
Jan – Community Consultant Report

The Bus Stop Blues Campaign is back for the 4th year after a hiatus due to the 
pandemic. It's running from August 29 – September 23. Can you please share some 
information about this campaign with the Community associations?
  
The campaign is aimed at engaging the public on which bus shelters and stops they 
would like to see upgraded to determine priority areas. 
 
To nominate a bus stop riders, current and future, are to post a photo, reason and 
location of the stop they would like to see improved on social media with the hashtag 
#BusStopBluesYXE. 
 
Key messaging: 
Saskatoon Transit wants your input on which bus stops you want to see improved!  
If your bus stop has the blues, nominate it for infrastructure improvements or 
maintenance by posting a photo, reason and location on Twitter or Facebook with the 
hashtag #BusStopBluesYXE. 
Not on social media? No problem! Email transit.services@saskatoon.ca, call Transit 
Customer Service at 306-975-3100 or visit the downtown terminal to nominate! 
Visit SaskatoonTransit.ca for more information 

(1) Cross-promoting programs

 

The Dundonald Community Association is trying a "Women's Basketball Program" 
this fall, and the Massey Place Community Association is trying a "Women's Floor 
Hockey" this fall – can you do a post on your Facebook to promote these programs?

 

For Dundonald's Women's Basketball, you could use the attached image and an
intro to the post that has a link to their Registration 
(https://dundonaldcommunityassoc.ticketspice.com/dundonald-community-
association-programs).

 

For Massey Place's Women's Floor Hockey, you could go on their Facebook 
(https://www.facebook.com/MasseyPlaceCommunity.Saskatoon.SK/), and share
their post from August 29th.



 

Most Community Association programs are targeted to people living in your 
neighbourhood, but sometimes, programs are so unique that they will need 
participation from people living in other neighbourhoods in order to get off the ground.

 

Also, a big SHOUT OUT to those Community Associations who reached out to 
neighbours and shared links to the full programming schedule of other Community 
Associations this fall – that was very cool!

 

 

(2) NextDoor app – annoying, but also useful!

 

Have you heard of the NextDoor app?  It's an American social networking app that is 
intended to connect people in a specific neighbourhood or area of a city – one of their 
slogans is: "Nextdoor is where you connect to the neighbourhoods that matter to you 
so you can belong."  The American company is spreading the NextDoor app to other 
countries, including Canada.

 

I know that many of the Community Associations were off-put by the NextDoor app 
because of their deceptive advertising practices, and that is understandable.

 

But the reality is, many people new to Saskatoon (coming from different parts of the 
province, country and world) joined their neighbourhood NextDoor app – thinking it was
something similar to a neighbourhood Community Association.  

 

So how do you reach those residents?

 

Recently, a Community Association volunteer joined the NextDoor app, and did some 
posts about the Community Association.  As a result, that Community Association got 
well over 100 new likes/follows on their Facebook page – wow!  (Great job, Anna!)

 

Food for thought. ?

 



(3) Insurance – if you want to consider other companies, start your research now

 

Has this ever happened to you?  You get a letter or e-mail from your Insurance 
company, letting you know it is time to renew your Insurance...  Someone on the Board
says "We should really look at other Insurance options"...  But it's already too late 
because it is time to renew...  So you just stay with the same company.

 

With most Community Association Insurance policies renewing in October and 
December, now is the time for that research!  Some Community Associations pay 
less than $1,000 for Insurance, some pay more than $2,000.  Why?  Are some 
Associations getting additional types of coverage, or are some companies charging 
more?

To keep in mind:

 

 For your Grants (and in order to book a School or book a Park), you need to 
carry a minimum of $2 million in Liability Insurance.  Other types of Insurance – 
like Property Insurance, Directors & Officers Liability Insurance, Special Event 
Insurance, Participant Coverage, etc. – are extra types of Insurance your 
Community Association may choose to add on.  

 Not all Insurance policies come packed with the same things.  For example, 
some policies will automatically cover your Association for Special Events, some
will require an add-on for that.  And some will come with "Participant Coverage", 
and some don't.

 Be sure that you have communicated to the Insurance company EVERYTHING 
your Community Association does (e.g. programs, sports, activities, events, 
outdoor rink, community clean-ups, etc., etc.) – and that those activities are 
accurately described in your Insurance documents.  You don't want to have a 
situation where an Insurance company says "We didn't know you did that – so 
you're not covered."

 When getting quotes from different Insurance companies, make sure you are 
comparing apples to apples.  You need to know the types of Insurance, and 
what each piece costs.

 Insurance people speak the language of Insurance – don't be afraid to ask them 
for real-life examples to explain what they mean by the terms they use.

e.g.  "If a Participants twists their ankle and loses time from work, do they get 
their wages reimbursed?  Can they sue us for lost wages?  Pain & suffering?  
What if an Instructor twisted their ankle while teaching – is it the same for 
them?"





e.g. "If the storage room floods and our sports equipment is damaged, do we 
get reimbursed?"  (This actually happened to a group, and their policy did not 
cover it)

 For Property insurance, some Insurance companies will give you a form to fill 
out and say "List absolutely everything you own."  Have a discussion on whether
this is necessary.  For example, if your Community Association owns a building, 
it is fairly obvious you should carry Insurance on that building.  But for 
equipment, if some of the equipment is stored at the Rec Unit and some of the 
equipment is stored at each School and some of the equipment is stored in 
Sally's garage and some equipment is stored in Bill's basement – what "event" 
are you insuring against?  

(Please note – I am not suggesting you don't need Property Insurance, I just 
really encourage you to ask these questions to your Insurance provider so you 
better understand your coverage)

 For Directors & Officers Liability Insurance (a.k.a. Board/Director Liability 
Insurance)....   

Looking at your Insurance documents, I can see that quite a few Community 
Associations added on D & O Liability Insurance while I was redeployed for 15 
months for COVID.  This is likely why those groups pay so much for Insurance 
now, but I can't be 100% sure because those policies do not split out what each 
element costs. 

 

This additional insurance is very expensive, so if you are considering adding it 
on, I suggest that you discuss it thoroughly as a group.  Also, I recommend you 
ask the Insurance provider (in writing) for additional information, such as:

 

**********

 

QUESTION for INSURANCE COMPANY:  

 

Given the $2 million Liability Insurance we already have, and given the protection 
provided under the Non-Profit Corporations Act with the 2003 amendments, what 
additional protection is afforded volunteer Board Members through the purchase of 
Directors & Officers Liability insurance?  Two or three   specific examples would be 
helpful for understanding this.

 

For reference, this is the information from the Information Services Corporation (ISC) 
website about about protection for Board Members under the Non-profit Corporations 



Act, [emphasis added]:

 

SOURCE: https://www.isc.ca/CorporateRegistry/ActsandRegulations/Pages/The-Non-
profit-Corporations-Act-1995.aspx

 

"The Non-profit Corporations Act, 1995 
The Non-profit Corporations Act,1995 sets out the rules for the incorporation and 
registration of non-profit organizations in Saskatchewan, and for the registration of non-
profit extra-provincial corporations. 

The Act provides that any one or more individuals or corporations, or combinations of 
individuals and corporations, may incorporate as a non-profit corporation. 

It is not mandatory for non-profit organizations to incorporate. However, non-profit 
organizations of all types and sizes can benefit from the advantages of a corporation. For
instance, the corporation may hold title to land in the name of the corporation and may 
apply for grants or funding from government agencies.

Amendments to the Act in June 2003 help protect people who serve as volunteer board 
members of non-profit corporations from personal liability for acts done in good faith. 
The amendments are based on a report released by the Law reform Commission of 
Saskatchewan after extensive consultations with volunteer groups in the Province. 
Directors and officers of non-profit corporations are not personally liable in any civil 
action for acts or omissions connected with their responsibilities to a non-profit 
corporation. However, the immunity extends only to acts done in good faith and not to 
fraud or profit-taking at the expense of the corporation. Directors and officers of non-
profit corporations remain liable for certain statutory liabilities, e.g., unpaid tax 
remissions and unpaid wages."

 

(As you know, ISC is the entity charged with administering the Non-profit Corporations
Act in Saskatchewan.)

 

**********

 

For clarification, I am not suggesting you don't need a Directors & Officers Liability 
Insurance add-on – I am not an Insurance expert.  But the above question is very key 
to understanding the additional coverage you would be getting if you bought this 
additional Insurance – and I have never heard that question answered.  (So if you get 
an answer, please share it with me. Thanks!!)


